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Colt® Control Center sitemap

Admin

e Users

* Enterprises

e Secure Access

e Radius Users

e Documents

« Notification Management

Network, Security, and

Communications (filtered services list)

Edge Services

« Edge Bare Metal
o Network Storage

Service Managers

e Edge Services

Service and Ordering Tools

o Security Certificate Management

Order Status

Service Portals

e Managed Services
* Voice Feature Mgmt

Change Requests

« Change Requests
¢ Disconnect Requests
« Security Change Requests

Quotes (wholesale)

«View Quotes
o Create Quotes

Monitoring

* Network Visibility
« Edge Services

« Edge Bare Metal
o Security Solutions Analytics
* Network Reports

* Network Performance

* Network SLA

* Application Performance

Mgmt (APM)

« Performance Assurance
«Voice Reports

« Usage Analyst

« Voice Complete

* Voice Utilization

» uCommand CDRs

» Custom Reports
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Billing

e Invoices

¢ Past Invoices
*Billing Requests
*Bill Analyst

o Account Settings

Support

 Ticketing
« Edge Services
« Support
« Other Support Options
* Security Repair Tickets
o Colocation Requests
e Scheduled Maintenance
¢ Security Change Requests
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