Deleting a user from a business
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Deleting a user
At business level, select ‘Client -> ‘Business User’
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From the right hand screen select the user you wish to delete.
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Once the user has been selected the users Profile window will appear.

From the bottom of the page select
You will now be asked to confirm the quarantine period and delete

page 2

Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2022 Lumen Technologies. All Rights Reserved.


https://wiki.level3.com/wiki/File:VCT_UbossTraining_Uboss39.png
https://wiki.level3.com/wiki/File:VCT_UbossTraining_Uboss51.png

g Uboss

LUMe=N

Confirm Delete

o Quarantine for deletion  26-Sep-2022

restore it before the quarantine date).

(The profile will be quarantined for deletion and you can

The user will now be deleted and show in light blue for the configured quarantine period
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USER SITE USER TYPE EXTENSION
Seon Webex VM_Test Dakwood User-Hosted 1960
SeanHM DoreHM Oakwood User-Hosted 1004
Service Check Oakwood User-Hosted 1012
100 rows per page
page 3

Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2022 Lumen Technologies. All Rights Reserved.


https://wiki.level3.com/wiki/File:VCT_UbossTraining_Uboss53.png

	Deleting a user

