=IDC

Maximizing the Value
of Your SAP Data with
Google Cloud and Colt

FEBRUARY 2023

Authors;

Rahiel Nasir, Associate Research Director,
European Cloud Practice

Carla Arend, AVP, Cloud Research, Europe

TTTRREEIT
”s. 111}

IDC #EUR149974522

An IDC InfoBrief, Sponsored by

coll @ Google Cloud




Growth-oriented business outcomes are top priorities for
European organizations in 2023 and beyond

European businesses are all set to reignite their future as digital enterprises. Of the nine top business priorities shown below, six are growth-oriented objectives such as
customer satisfaction, operational efficiency, innovation, profits, and revenue.

Q. What are the top high-level business priorities for your organization?
Focus on top-line acceleration:

700/ of CEOs of large European
0 organizations will be

- Higher priority -
Customer satisfaction

I, 28%

Operational efficiency

0
S—— 32% incentivized to generate at least 40% of
I, 28% their revenues from digital by 2025
Cost saving — driving more than €4 trillion in gross

value added (GVA) in Europe.

I 23%

Employee productivity

I 23%

Innovation

I 25%

Revenue

I 19%

Less business risk

I 12%

Less time to market

I 1%
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Top technology priorities for CEOs in 2023: Improving CX,
Investing in security, enhancing skills

Q. What are your organization’s top technology priorities for the next 12 months?

Improving customer-focused digital experiences
Investing in security technologies

Improving technology staff competencies

Modernizing core business applications

Increasing the use of IT tools to collaborate with partners
Reducing total cost of IT

Improving IT support

Investing in Big Data and analytics

Investing in emerging technology areas (e.g., metaverse, Web3, blockchain)
Building “hyperagile” development capabilities
Accelerating the shift to the cloud

Creating a hybrid workplace environment

0% 5% 10% 15% 20% 25% 30%
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App modernization is crucial to drive successful digital
business outcomes

8
:BQ‘{:: Modernizing enterprise applications is an integral part of digital transformation and is supported by cloud. More than 78% of organizations in Europe currently
0‘55' '3.3'0 use cloud to some extent to run their SAP workloads. By migrating to public cloud, these organizations have achieved the following positive business outcomes:

25% 30%
27% 30%
19% 23%

Higher business and IT productivity

Remote access/enablement of hybrid work

Efficient and rapid software development and deployment

S
N

Reduced risks related to data security and better regulatory compliance 21% 2

Agile organizational culture 19% 20%

Better customer experience/customer loyalty 18% 20%
13% 20%
14% 19%
17% 19%
17% 18%
14% 15%

@ Achieved

Increased revenue/profit

Access to cloud-based ecosystems

Faster time to market with new products and services

Creation of new business models and revenue streams

Batter insights from data with analytics/ML/Al
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Workloads are split between locations

As well as helping to drive business outcomes, customers are increasingly modernizing their apps to run workloads in distributed locations, such as edge,
datacenters, and various cloud environments.

Q. Approximately how much of your organization’s total infrastructure
spending will be split between the following environments in 2023? Distributed network architecture is one

of the key enablers in all this. When
choosing a cloud project partner

21%

of organizations look for those that can

deliver openness: workload portability

between clouds and/or integration with
on-premises IT infrastructure.

Core datacenters
I 27%
Secondary or regional datacenters
T 17%

Edge

I 18%

Public cloud laaS

I 20%

Public cloud PaaS

I 1%
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How are organizations delivering specific workloads?

Business apps (ERP,CRM, etc.)

30% 35% 23% 9%
Most IT is currently still on

Industry-specific apps & . . .
== premises, which could include

22% 36% 28% 9% iy

Communication and collaboration platforms

20% 32% 33% 13%

private cloud infrastructure in an
organization’s own datacenter

facility.
Data warehouse (transactional databases)
20% 33% 290/, 13% But by modernizing their apps to
Data lakes (unstructured/NoSQL databases) run in distributed environments,

organizations can take advantage
of greater flexibility.

20% 27% 33% 14%

Artificial intelligence/machine learning

17% 32% 31% 13% /'\\ They can leverage best-of-breed
IT infrastructure management services from different providers,
N—

23% 30% 31% 10% reduce vendor lock-in, more
Edge use cases/solutions easily satisfy regulatory and
21% 29% 30% 13% compliance needs, and optimize
Mainframe apps costs.
20% 31% 30% 1%
@ On-premises/traditional IT @ oOn-premises/private cloud @ Hybrid cloud @ Ppublic cloud
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SAP workloads have shifted to external service providers
and hybrid cloud

e SAP modernization projects are based on updating business f Q. Which of the following infrastructure options does your organization
processes and a technical modernization of the IT platform. : currently utilize for existing SAP ERP instances? (Choose all that apply)

® |nterms of the latter, SAP workloads have moved out of Hosted private cloud

the enterprise datacenter and info thirc-party managed 5 e 34%

datacenters (hosted private cloud, hybrid and public cloud).
Private cloud in own datacenter

T 33%
Managed private cloud
. 29%
Traditional IT on premises in our own datacenter
. 23%

A hyperscaler cloud environment

P 14%

A SaaS version of SAP ERP (e.g., SAP S/4AHANA Public Cloud edition)

I 1%
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What to look for in a public cloud provider

O
/0o SAP applications need to be modernized as part of digital transformation initiatives. Using public cloud
Yoo is an increasingly popular option here.

SAP certification, reference architecture, and expertise

T 35
e Choosing the right cloud partner underpins the 35%

success of the digital transformation journey. Technical capabilities

I 30%
Security and regulatory compliance

business outcomes prior to any cloud migration.
" ) S T 29%

e The focus then shifts to the ongoing management B st relkiens s

and operation of all [T resources, implementing I 26%

governance and other components (FinOps, for
example), and then ensuring you have the capabilities Easy migration path

needed to support innovation and scalability. I 26%

Attractive pricing
I 26%

Portfolio of related PaaS services

As well as these overarching needs, I 22%

organizations also consider the following Partner ecosystem
I 22%

migrations ... Network connectivity and low latency

I 20%

e The process begins with identifying the required

when selecting cloud providers for SAP
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App modernization will support organizations that want
greater insights from their data

o2 When asked which enterprise intelligence technologies they were investing in, most cited business intelligence, data management, and advanced analytics.
High-performance computing and Al/ML-based automation are the priorities for around 15% of organizations.

Business intelligence

20%
Data management/data engineering
20%
Advanced analytics/data science
20%
Knowledge management
20%
Content intelligence
20%

Streaming analytics

Edge/loT intelligence

T 20%

High-performance computing

T 20%

Embedded analytics

I 20%

Al/ML-based automation

I 20%
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The connected digital fabric

=
== Datacenter

e SAP integrates with public cloud across a workloads
seamless infrastructure fabric to support
transformation initiatives and innovation.

On-premises
deployments

e This opens the door to a wealth of data
that is stored and managed in the most
appropriate workload venue.

Google Cloud

e Theresultis asingle business process
that is all stitched together by the network.

colt

iQ

network

@

Cloud
providers

Organizations also need to
consider another factor when

it comes to DX and innovation:
digital resilience.

Technology o\/o
partners

éIDC © 2023 IDC IDC #EUR149974522 10| AnIDC InfoBrief, sponsored by  COLE = Go gleCloud



Digital resilience: the foundation for digital innovation

1. Respond and restore

Digital resilience is an organization’s ability to rapidly
adapt to business disruptions by leveraging digital
capabilities to not only restore business operations
but also capitalize on the changed conditions.

e Digital resilience is a new approach to enterprise resilience, bringing together
the business and IT worlds to act as one.

® Public cloud offers resilience as many providers will leverage facilities for
backup and redundancy, either in-country and/or across regions.

® Public cloud also offers flexibility, enabling organizations to scale up — anad
down — with on-demand services and resources.

® Reliable and high-quality enterprise-grade connectivity is a vital component
for digital resilience.

— IDC © 2023 IDC Source: IDC, Digital Resilience Framework for the Future Enterprise (IDC #US47483421) IDC #EUR149974522 11 An IDC InfoBrief, Sponsored by COlt GO gle Cloud



The network: a key factor for digital resilience and overall
cloud success

Financial services

28%
Public sector

23%
Infrastructure

20%

Distribution and services

18% I

Sweden

I 33%

Finland

20%

of organizations in
Europe consider network
connectivity and low
latency as the main
criteria for selecting a
cloud provider for their
SAP migrations.

Denmark

I 20%

Of that
20% most are in Sweden and Finland, and in the financial services sector across Europe.

=22
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Recommendations

{@5 Organizations should identify what business outcomes they aim to achieve prior to a digital transformation
strategy. Engaging partners for guidance from the outset will prove beneficial throughout the DX journey.

@ App modernization is crucial to drive successful business outcomes. That includes SAP, which is a core
=ik~ enterprise app and is increasingly being shifted to third-party providers and hybrid cloud.

ﬁ Connecting SAP to a public cloud provider enables access to a universe of data and workload
venues; this gives an edge to businesses seeking to leverage greater insights from their data.

{C-:P It also results in a single business process that gives organizations greater agility,
°  flexibility, and scalability. These are all essential attributes for digital innovation.

'(}'37' Digital resilience is the foundation for digital innovation, and public
e cloud offers a good fit here.

a The network is a key factor for digital resilience and overall cloud
=~ success. Many public cloud migrations run the risk of failure
because of poor connectivity and network resources that are
often left as an afterthought in the DX plan.

= IDC © 2023 IDC Source: IDC WW IT and OT Convergence Survey 2022, EMEA (n = 379) IDC #EUR149974522 13 | AnIDCInfoBrief, Sponsored by (SO LE Go g|€ Cloud



Message from the sponsor

Secure and reliable connectivity to the Google Cloud

Organizations should identify what business outcomes they aim to achieve prior to
a digital transformation strategy. Engaging partners for guidance from the outset will
prove beneficial throughout the DX journey.

Colt is a trusted Google Cloud Interconnect partner. We provide Ethernet connectivity
services (with an option managed router add-on) to the Direct Connect private
network access points and seamless integrations of Google Cloud Interconnect into
our SD WAN and IP VPN network solutions.

With our cloud connectivity solutions, customers can choose to connect to a single
cloud provider (point to cloud) or to multiple cloud providers (point to multicloud).
Our solutions also support cloud-to-cloud connectivity options.

Colt Dedicated Cloud Access service is also available on demand to disrupt and
transform the user experience. Thanks to SDN technology, our customers benefit
from real-time ordering, provisioning, and service flexing through a self-serving portal.

For more information, please visit https://www.colt.net/product/direct-connect/google/.

COlt Google Cloud



https://www.colt.net/product/direct-connect/google/
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